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RESOLUTION

Replies to Resolve Resolution Time Handle Time
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Karla Calderon

771 customers helped since Jan 26, 2022

All Channels Email
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Mariana Chavez

427 customers helped since Sep 19, 2022

All Channels Email Phone Happiness
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Katelyn Ekins

638 customers helped since Feb 25, 2021

All Channels Email

Emails Created

4 2 +4?J%
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HAPPINESS

Jess Franco SCORE

730 customers helped since Dec 2, 2021 —1 00 0

All Channels Email Phone Happiness Office Hours ()
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Oscar Escarcega

969 customers helped since May 24, 2019

All Channels Email Phane Happiness

Emails Created
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Sharee Reyes

760 customers helped since Nov 28, 2021

All Channels Email
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TONE

Some of the tones that were detected in your writing last
week:

T 1. ¥ Confident  me— 22% EX I{ARLA!S
T 2. ) Appreciative s 15% KA
il - GRAMMARLY
T 4. @ Optimistic - 12%
5. @ Direct — 10%
. 6. ¥ Informative mm 8% 1%

7. % Friendly — = 5%




TONE

Some of the tones that were detected in your writing last
T

J
1." Confident 18% :KATEIIYN
12, Appreciative 13%+3%
13.2®Informative 11%+2% GRBMMBRLY

4. ° Formal 8%
IE‘*‘ Curious T%+3%
6. Friendly 7% +4%

177.¢ Assertive 6% +3%




TONE

Some of the tones that were detected in your writing last
week:

1. Confident
2. Formal

L3¢ Appreciative
4.1 Assertive
5.@Dpirect

6. Curious

7. Friendly

21%+5%
19%+15%
12%-13%
12%+12%
12% -9%
10% -3%
10% -7%

05CAR’S
GCRAMMARLY
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TONE

Some of the tones that were detected in your writing last
week:

1. % Formal E—

2. 22 |Informative

3, @ Direct —
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5.9 Confident  ==m
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TONE

Some of the tones that were detected in your writing last
week:

1. Confident
72."" Formal
13.%%Informative
.4.@pirect
5.0 Appreciative
6. Assertive
17.¢ Optimistic

23%-2%
20%+2%
17%+3%
14% -2%
7% +1%
3%

3% +1%
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TONE

Some of the tones that were detected in your writing last
week:

1. Appreciative

/2. Formal

3. Confident
74,7 Optimistic
75.2%Informative

6.1 Assertive

17.% Curious

26%

9% -3%
9% -4%
9% +3%
8%+1%
1% +6%
7% +6%

MARIANA
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HAPPINESS SCORE
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HAPPINESS SCORE

Ratings Al | Great No
# Customer User Date Rating Comment
135601 Service Team - Utah Property Cindy Lianes Feb 22 Great
Solutions

35040 briellereimann@gamail.com Mariana Chavez Feb 17 Great
135044 Ethan Goodman Jess Franco Feb 24 Not Good Bullshit
134861 Frances Baldwin Mariana Chavez Feb 16 Great
134439 Michael Wright Karla Calderon Feb 15 Great Thanks Karla for the kind remarks. | have been a very satisfied customer and appreciate the great

service from all your staff. | will definitely refer any business to your company that | can. Take care
and have a blessed day!

Afrah Mohasin Karla Calderon Feb 2 Not Good
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